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Outline the background to the competition and the approach BEIS is 
taking to engaging non-domestic sites with smart meter data

Contextualise the competition approach within the wider framework of 
non-domestic energy efficiency enablers

Provide an overview of the competition and its embedded research & 
evaluation programme 
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Background

• Government committed to energy suppliers offering smart electricity and gas meters to every 
home and small business by the end of 2020 

• The non-domestic smart meter roll out covers around 2 million sites, the majority of which are 
microbusinesses and SMEs

• Smart meters will provide smaller businesses with near real-time information on their energy 
use, facilitating reduced energy consumption and informed choices of energy supplier/tariff



Case study research 2015-16 led to development of 
‘super clusters’….
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Customer facing chains

Independents

Schools



Potential to engage with SM data
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Strategic policy 
approach which,  

targets specific sectors: 

retail, hospitality & 
schools. Involves 

focused engagement 
approaches and sector-

specific expertise 
including sectoral leads 

& advisory groups.



Existing means of access to SM data
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The use of SM in smaller non-domestic sites: contexts and 
enablers

6



Adding value to smart meter data
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The opportunity
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Result: Non Domestic Smart Energy Management 
Innovation Competition (NDSEMIC)

£8.8 million competition over next two years that aims to stimulate the market in this area for smaller non-domestic sites 

BEIS funding nine winning competition partners across three competition phases to develop products/services which use 
smart meter data analytics to help SMEs better-manage their energy use

Result is a range of products/services, including online platforms and apps aimed at independent retail/hospitality, 
retail/hospitality chains & schools

Built in to the competition is a £1.5m research & evaluation programme, led by Ipsos MORI and the Carbon Trust



Timeframes 
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Phase 1  Phase 2  Phase 3 

August 
2018

February 
2019

Spring 
2020 

Developing a 
minimum viable 
product with 
functionality & 
user testing 

Small-scale 
feasibility testing: 
embedding 
evidence & 
developing scale-
up strategies

Wider-scale trialling, pursue route 
to market, implement scale up 
strategy 

Market 
stimulation –
healthy market 
offering non-
domestic smart 
energy services



What could the winning innovations look like?
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Notifications 

Gamification 

Smart control 
mechanisms 

Budget 
control 

Dashboards

Load shifting



12



Sources 
• Smart metering in non-domestic premises: early research findings (2017). Research commissioned by DECC and conducted by 
Accent and Creative Research: https://www.gov.uk/government/publications/smart-metering-in-non-domestic-premises-early-
research-findings

•Realising the potential of smart meters in the non-domestic sector- workshop report (2017). BEIS workshop brought together 
experts and stakeholders across government and industry to scope policy solutions that will help different types of non-
domestic organisation make use of their smart metering data to better-manage their energy: 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/665798/non-domestic-smart-metering-
workshop-report.pdf

•Forward Look: Smart Metering-enabled Innovation in energy management in the non-domestic sector (2015). Research 
commissioned by DECC and carried out by the Carbon Trust: https://www.gov.uk/government/publications/smart-metering-
enabled-innovation-in-energy-management-in-the-non-domestic-sector

•Attitudes towards and experiences of smart meters in the non-domestic SME market: report on full fieldwork (2013). 
Qualitative research (commissioned by DECC and conducted by Ipsos MORI) with small and medium sized businesses that would 
be affected by the upgrade to smart meters: https://www.gov.uk/government/publications/attitudes-towards-and-experiences-
of-smart-meters-in-the-non-domestic-sme-market-report-on-full-fieldwork

•Non Domestic Smart Energy Management Innovation Competition- gov.uk page: 
https://www.gov.uk/government/publications/non-domestic-smart-energy-management-innovation-competition
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